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GLOBAL HOLIDAY SCHEDULE

IQVIA Laboratories will provide your site with details of courier “no-delivery” days and IQVIA Laboratories
opening hours in advance of each national holiday.

Site personnel are recommended to review holiday letters and subject visit dates to come up with
contingency plans with regards to subject visits requiring sample shipments.

What action should be taken if there are critical patient visit collections on a
holiday?

* Review the holiday letter provided by IQVIA Laboratories to determine if all departments (sample
receiving and testing facility) will be closed or if the departments will be operating on skeleton
staff.

» Discuss with the CRA/Sponsor if the visit cannot be moved to a non-holiday date.

* Query with the assigned courier local office in time to determine if they will be able to collect and
make deliveries on that day. It may also need to be established if customs will be open during
that time.

» Discuss with CRA or IQVIA Laboratories assigned project manager on alternative pick up
arrangements.

Please note that pickup arrangements are subject to holiday/premium surcharges by the courier that will
be charged to the study.

Please contact your local courier office for confirmation that deliveries can be made prior to local or
global holidays.

In addition, there may be site and/or country-specific “no-pick-up” days. Please check these days with
your local courier office prior to collecting samples.
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SHIPPING SAMPLES FROM LATIN AMERICA TO IQVIA
LABORATORIES IN NORTH AMERICA

Import Requirements

Many countries must hold import permits to allow the supply of laboratory kits to be imported into the
country.

The responsibility for obtaining an import permit is with the sponsor or the third party working on the
behalf of the sponsor. The person/company applying for the permit must be located in the country where
the permit is required. The general timeline to obtain this permit is 4 to 8 weeks. IQVIA Laboratories
provides assistance in the form of a template proforma invoice detailing all the lab kit contents for the full
duration of the study.

Export Requirements

Argentina and Brazil: The exportation process is led by Marken team, and all the information and forms
are provided in the starter pack. Marken team provides specific instruction for each international
destination. Please contact Marken team for assistance in case any doubt arises, they have a
specialized team to support on the process.

Chile: The exportation process is led by OCASA team, and all the information and forms are provided in
the starter pack. OCASA team provides specific instruction for each international destination. Please
contact OCASA team for assistance in case any doubt arises, they have a specialized team to support
on the process.
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STANDARD AND PREMIUM COURIER SERVICES

Standard couriers are the most commonly used couriers and handle the majority of sample shipments
between investigator sites and IQVIA Laboratories facilities.

Depending on study needs, the sponsor may request that IQVIA Laboratories set up your site to use the
Marken courier service. The booking and collection process for the premium courier service will differ
from that of any standard courier you may also be working with.

Your IQVIA Laboratories Project Management team will provide courier information documents for the
applicable courier via the Portal.

Standard couriers
The standard courier used by your site will depend on the country:

Your IQVIA Laboratories Project Management team will provide courier information documents for the
applicable courier via the Portal.

Ambient, Refrigerated and Frozen Shipments: All materials required for ambient and refrigerated
sample shipping via standard couriers will be provided to you by IQVIA Laboratories. Please re-order
these supplies from IQVIA Laboratories as required.

Exceptions:
o Brazil: Shippers are provided by the courier directly on the day of collection.

When contacting the courier to book an ambient or refrigerated collection, please ensure you have the
pre-printed air waybill (AWB) number you will be using to ship available.

Booking a collection with standard couriers

To book a collection, please refer to the courier booking information pack or sheet provided to you by the
IQVIA Laboratories project management team.

It is important to be aware of the expected transit time for shipments from your site — this can be found
in the courier information sheet.

On the day of collection

e Frozen shipments only: The courier will deliver the box containing dry ice. If your shipping box
is received inside a brown overpack box, please discard the overpack box. Please only use the
validated packaging provided by the driver. The driver will automatically return to pick up the
prepared shipment later on the same day.

o All shipment types: Please insert prepared biological samples into the box and seal the outer
box. See Shipping Guidance for additional instructions.
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SHIPPING GUIDANCE

The IQVIA Laboratories Project Management Team will provide your site with booking and contact
information for the applicable courier(s). This information can be found in the Document Center area of
the Portal, along with additional documentation covering the study-specific sample collection,
processing and shipping information.

IATA Requirements

To ensure compliance with IATA (International Air Transport Association) Dangerous Goods
Regulations, please note that, as the shipper, you are responsible to pack, mark, label the shipment and
declare on the Air Waybill all in accordance to IATA Dangerous Goods regulations requirement. The
courier will inspect your completed shipment/shipping paperwork in your presence and if there are
mistakes made, will guide you through making the necessary corrections.

IMPORTANT: it is essential to ensure that the IATA labelling is not covered in any way. Take care when
attaching Air Waybills and invoices to the packaging. If even a small portion of the IATA marking is
covered, this may cause your shipment to be rejected.

Commercial Invoice Requirements

For shipments where a commercial invoice is required, please verify and sign the pre-printed customs
invoice provided. Place a copy of the invoice into the document pouch provided and affix it to the box.
Provide a copy to the driver and retain a copy at site. Do not label over any existing print on the box.

For any queries about specimen shipments at any time, please contact the courier using the details
provided on your courier information sheet.

Ambient and Refrigerated Samples

Gel Pack instructions
Note: should you require additional gel packs, these can be ordered via the Portal.

Gel Packs for Ambient Shipments

Gel packs should be shipped refrigerated or at room temperature, depending on the local, external
temperature.

As temperatures and seasonal variances differ from country to country, please refer to the following
guidelines for using your gel packs.

If External Temperature is 225°C (77°F) If External Temperature is <25°C (77°F)
REFRIGERATE the gel wrap. Store the gel pack at ROOM TEMPERATURE (Do not
refrigerate).

NOTE: Refrigerate the gel wrap for a period of 24
hours prior to use.
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Gel packs for Refrigerated Shipments

A selection of gel packs should be stored in both the refrigerator and freezer, as both chilled and frozen
gel packs are required for refrigerated sample shipments.

NOTE: It is not necessary to separate the gel from their sleeves.
Conditioning Frozen Gel Packs:
¢ Place the Gel Packs into a freezer set at -20°C.

o Let Gel Packs remain in the freezer for 72 hours before using. Note: any deviation from this
could result in a different thermal performance.

o Let the Gel Packs remain at room temperature for a minimum of 30 minutes before using.
Conditioning Refrigerated Gel Packs (shown in red):

o Place the Gel Packs into a refrigerator set at +5°C.

o Let Gel Packs remain in the refrigerator for 72 hours before using. Note: any deviation from this
could result in a different thermal performance.

For an ambient sample shipment, you will be provided with:

e Absorbent tube holder

e Plastic bag (for urine tubes, if applicable)

e Specimen Shipping Bag (SSB)

e Foil bag

e Gel packs — 1 x 160z (refer to above instructions for conditioning)
e |ATA contents card

e Shipper (box)

e Air Waybill

o Commercial Invoice

To package ambient samples for shipment:

1) Place tubes in absorbent tube holder (urine tubes in plastic bag,
if applicable).
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2) Place tube holder (and plastic bag with urine tube, if applicable) into the front pouch of the
Specimen Shipping Bag (SSB) and place the corresponding requisition form into the back pouch.
Seal bag.

3) Place sealed SSB between layers of gel pack (see below for gel pack guidance), then place into
Foil Bag and seal. Note: two SSBs can be shipped in one foil bag, per shipper.

4) Place foil bag into shipper with IATA contents card.

5) Attach air waybill and, if applicable, a copy of the commercial invoice to outside of box.
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For refrigerated samples, you will be provided with:

o Absorbent tube holder

e Plastic bag (for urine tubes, if applicable)

e Specimen Shipping Bag (SSB)

e Foil bag

e Gel Packs —2 x 675g, 3 x 5009 (refer to above instructions for conditioning)
e |ATA contents card

e Cooler (internal packaging)

e Shipper (external box)

o Air Waybill

o Commercial Invoice

To package refrigerated samples for shipment:

1) Ensure Gel Packs have been removed from the cooler and have been conditioned per above
instructions prior to use.

2) Place tubes in absorbent tube holder (urine tubes in plastic bag, if
applicable).

3) Place tube holder (and plastic bag with urine tube, if applicable) into the front pouch of the
Specimen Shipping Bag (SSB) and place the corresponding requisition form into the back pouch.
Seal bag.

4) Place 1 refrigerated 675g Gel Pack into the cooler on top of the SSB, then:

a. Summer packaging (see image 1 below): Place 3 frozen 500g Gel Packs on top of the
refrigerated Gel Pack.

b. Winter packaging (see image 2 below): Place 1 refrigerated 500g Gel Pack on top of
the first refrigerated Gel Pack.
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SUMMER CONFIGURATION WINTER CONFIGURATION

When the shipper is exposed to When the shipper is exposed to
temperatures greater than 15°C (59°F), at temperatures less than 15°C (59°F), at
the point of origin the point of origin.

5) Place lid back on the cooler and place the IATA content card on top.

6) Close and seal the outer carton for shipment, with air waybill and, if applicable, a copy of the
commercial invoice attached to the box.
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Frozen samples

NOTE: Dry ice and other packaging supplies will be delivered on the day of shipment and the driver will
then return later in the day to pick up the samples. It is the responsibility of site staff to pack the
samples ready for collection.

Instructions may vary depending on courier — please refer to your courier booking pack or
information sheet.

To package frozen samples for shipment:

1) Place tubes in absorbent tube holder.

2) Place tube holder into the front pouch of the Specimen Shipping Bag (SSB) and place the
corresponding requisition form into the back pouch. Seal bag.

3) Place SSB and dry ice (20lb or 10kg) into bottom of shipper. For batch
shipping, multiple SSBs or a cryobox may be placed in one frozen
shipper.
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4) Place the foam lid on the insulated container. Place the IATA contents card
on top of the foam lid and secure shipper flaps.

5) Attach the air waybill to the outside of the box. Ensure to indicate the
amount of dry ice and shipper information on the outside shipper label.

6) Do not cover any printed markings on the outside of the box!

Example outer box

(appearance may vary)

IQVIA Laboratories “How To” Guide — How To Ship Samples CENTRAL & LATIN AMERICA August 2025 11



EXAMPLE AIR WAYBILLS & COMMERCIAL INVOICES

MARKEN

Air Waybill

THE AWB NUMBER MUST BE THE SAME NUMBER
PROVIDED TO MARKEN AT THE TIME OF BOOKNG

500 arwaveiLL I

M A R K E N z:.’;:?;nea(:{ﬁ;jSan Pcia de Buenos Aires, Buenos Aires, B1605 AVD, Argentina
[shipper| |Consignee]
PRE PRINTED PRE PRINTED
INFORMATION INFORMATION

-
Contact CION PRE IMPRESA Contact INFORMACIOWE IMPRESA

Reference INFORMABIQN PRE IMPRE SA Reference INFORMAGION PRE IMPRESA 7 [Clent A Y

Telephone INFORMACION MPRESA Telephone INFORMACION PRE IMPRESA ARO21

Content Description Range (°C) Kgs Packpfing Supplier === 0G| UN | Probe [s

>

DO NOT AMEND

1 I I I T
[ToTALS[Pieces| — [Actual Kgs| | volu Kgs | | value (USD)|

Special Instructions ICOIIoched In good order & condition lRocetvod in good order & condition
|Signature |Signature

Shippers signature | Printed name | Printed name '

COMPLETAR

Printed Name Date Time Date Time
Printed Name | R TR [Date | Date | [ Time |

Date I Photo ID WP@ I NOTE: The goods descrded 300ve are accepied N 3pparent Ood Grder and CoNGItOn (xoept where noted by
Shipper o noted above) for detvery 1 the s2atec ConIgNes, Subject 10 Marken's Standard Terms and Condtions,
COMPLETAR avariatie 1or review 3t MED Paww Marken COmASTTTI-aNnd CONGBONS. 50, Which bmet Marken's labaty
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Commercial Invoice

INVOICE NUMBER: N/A MARKEN BOOKING CONFIRMATIIONE:

PO OR SALES ORDER#: MN/SA

SHIPPER/EXPORTER: DEUVERY TO :

COUNTRY OF EXPORT: AR IMPORTER OF RECORD IF DIFFERENCT FROM ULTIMATE

COUNTRY OF ORIGIM: AR COMSIGMNEE:
COUNTRY OF ULTIMATE DESTIMATION: US

NET uNIT TOTAL
MO I TYPE OF FULL DESCRIPTION OF GOODS WEIGHT VALUE Value

PHGS. PEG
PER BOX {Currency) [Currency)

Biological Subs Cat B UN3373 3002.905 Kg USDS5.00 usD 55.00
150

EBloed
Funma
i

BaapuyTrsue

Otheer Body Fluids:

Temperature Condithom:
sempiont|15-F5"C)

B lvigaratad §2-3°C) |

TOTAL USD:55.00
MO

PEGS. | certify that the stated prices and descriptions of goods are true and correct

Statements [only as applicable)

RN INFECTIOLS HLUIRMAM BLODD

[UMIITI BIOLOGE AL SUBSTAMNCE CATEGIORY B)
FOR CLINICAL RESEARCH ONLY

CDC IMPORT PERMIT IS MOT REQUIRED FOR THIS SHIPMENT SCDC IMPORT STATEMENT
[USPHS 47 CFR — PART 71) PACKED IN COMPLIAMOE WITH IATA PACKIMNG INSTRUCTEIN 650 THE MATERIAL IS NOT KNOWN
TO CONTAIM ANY ETIOLOGICAL AGENT, MOST OR VECTOR OF HUMAMN DISEASE AND/OR SMHOWS NG INDICATION THAT IT

COONTAIMS AN INMFECTIOUS AGEMT.

USDaA FERRIT IS NOT REQUIRED, EXERMMTED UNDER USDA IRMPONT SUIDLIMES 1104

HUMAN MATERLAL CONTAINING MO ANIRMAL MATERLLL AND NOT OF TISSUE CULTURE ORIGIM.

HUMAN MATERIAL THAT WAS NEMHER EXPOSED TO OR INOCULATED WITH AMY EXOTIC UVESTOCK OR AVIAN DISEASE
AGENTS. NOT ORIGINATING AT ANY FACILTY THAT WORES WITH ANY EXOTIC LWVESTOOK OR AVIAN DISEASE AGENTS.
MOT EXPOSED TO INFECTIOWS AGENTS OF INFECTHIUS AGENTS OF AGRICULTURE COMNCERNS, INCLUDING ZO0OMROTIC

AGENTS.
OETAIMED DIRECTLY FROM HUMANS, NOT RECOMBINANT MOT CLLTURED.
EXPORTED FOR SPECIFIC ANALYSIS 1M ACCORDENCE WITH CLINKCAL STUDIES REQUIRED BY CENTRAL LABORATORIES.

PERISHIBLE
SFRIOTLCT FROS CATALMAL TLRPLRATURLS

SIGNATURE OF SHIPPER/EXPORTER
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OCASA

Air Waybill

OCASA 7| &= s IIIIIIIIIIIIIIIIIIII

miramee I
. N4319573

TV Dby Rl | D0 JOU Bt
SITE INFORMATION PRE-PRINTED

ot HABORTORE OF DESTIMATION TNPO-FREPRINTED
PRE-PRI X
AR TN m;nm-m”l*mrmb.-uob‘iﬁﬁ " Enter Date
PRE-PRINTED PRE-PRINTED
Ingrese Fecha
SN oS AN 7 AR N B OO0 OSSR N T s AT G ) OO B LO0 T U00Rs WL
m-mm PRE-
ISONE /NG T ey ) IONL YRR [ Bk
"E-ﬂlm PRE-PRINTED
oo i AR - Enter total Weight

Ingrese el peso total

1 RERNOA SO ANt - —— 708 OCAsA

e f

INFORMATION PRE-PRINTED ——— heitd
1 S .
TS MM | A

Shipper’s Signature Enter Description of contents
Firma de remitente Ingrese descripcion de contenido

Time /Hora

Enter Amount of Shipper'sName
pieces Date /Fecha Nombre de remitente
Ingrese la cantidad

de piezas
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REVISION LOG

V01 August 2025 N/A N/A — first version
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