
Transforming Clinical Laboratory 
Operations with Site-Centric eRequisition
Reimagining the eRequisition

IQVIA Laboratories is transforming clinical laboratory operations with an 
innovative, site-centric eRequisition system. Investigator sites often struggle with 
the complexity and rigidity of current systems. IQVIA Laboratories is changing 
this paradigm by putting investigator sites at the forefront to deliver a purpose-
built eRequisition solution that provides a seamless experience and addresses 
the unique challenges sites commonly encounter.

Streamlined processes,  
smarter outcomes
With robust digital workflows, IQVIA Laboratories’ 
eRequisition system delivers clean, actionable data 
faster while reducing the operational burden on site 
staff. This forward-thinking approach helps transform 
how sites manage patient visits and trial requirements, 
fostering a smarter and more reliable system.

Intuitive navigation: Designed for ease of 
use, requiring minimal training and ensuring 
rapid adoption.

Real-time data validation: Reduces errors 
and queries, improving data accuracy and 
accelerating results.

Comprehensive access: Fully optimized for 
desktop, tablet and mobile devices, enabling 
work anytime, anywhere.

Flexible functionality: Provides guided 
use of kits across different visits and allows 
for the replacement of expired tubes, 
supporting sustainable site processes and 
minimizing wastage.

Dynamic sample management: Guides users 
through collection, processing and shipping, 
ensuring compliance at every step.
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Elevating efficiency through advanced features
IQVIA Laboratories’ eRequisition provides an unmatched digital platform designed to support investigator sites in 
delivering high-quality data.

Enhancing site operations with 
practical tools
Designed to address the real needs of investigator sites, 
eRequisition offers practical, user-centric solutions:

•	 Flexible kit management: Adapts to expired or 
alternate kits, preventing disruptions and ensuring 
smooth operations.

•	 Step-by-step guidance: Supports site staff through 
every stage of sample collection and shipping with 
intuitive instructions.

•	 Diverse scanning options: Allows barcode scanning, 
webcam use and manual entry to accommodate  
varied workflows.

•	 Streamlined processes: Minimizes disruptions  
while maintaining high standards for data accuracy 
and integrity.

FUTURE INNOVATIONS ON THE HORIZON

While eRequisition is built to excel today, 
exciting enhancements are on the way to 
further amplify its impact:

•	 Anatomic pathology support:  
Expanding capabilities to include tissue 
handling requirements.

•	 Direct third-party shipments: Streamlining 
sample tracking to external labs.

•	 Storage visibility: Allowing sites to manage 
sample inventories with ease.

•	 Post-submission editing: Enabling  
updates to subject and visit data for better 
trial management.

eRequisition
Core Capabilities

Data validation
Real-time validation of data 

against trial database 
requirements and previous data

Optional testing
Ability to select and order optional 
tests defined in the trial database

Visit selection
Recording, saving and submitting 

details of trial visits per patient

Subject creation
Recording, saving and submitting 
details of new patients on the trial

Sample shipping
Shipments can be created, edited 
and logged along with courier 
information (AWB)

Sample tracking
Samples tracked using the courier 
data to ensure end-to-end visibility

Mobile capability
Accessible on desktop, laptop, 
tablet and mobile phone

CONTACT US
Toll free: +1 855.277.9929

Direct: +1 919.998.7000
International: +44 (0) 1506 814000

 labs.iqvia.com


