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Labmatrix® R12

A more intuitive, efficient, and

insight-driven Labmatrix experience.

Labmatrix R12 brings meaningful

enhancements designed to make every
day work easier. With a modernized
experience, streamlined workflows,
stronger reporting, and expanded
mobile capabilities, R12 helps
customers work with greater ease and

confidence across the platform.

User experience
A modernized interface across major modules, grid-based editing, and a customizable
homepage help users work more efficiently while strengthening platform security.

Reporting and Al-enabled insights
Labmatrix Instant Insights supports natural language-based querying, while
conditional formatting improves data visibility and decision-making.

Workflows and operational efficiency
A drag-and-drop workflow designer simplifies configuration. Integrated Contact
Support and a revamped user manual streamline issue reporting and user support.

Mobile enablement
A mobile-responsive experience supports access across devices, while mobile scan
capabilities help users track and store samples efficiently.
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A more intuitive Simpler workflow More accessible Greater

and personalized configuration reporting and flexibility for
day-to-day and easier access Al-enabled sample tracking
experience to support insights and storage

across devices
. L U .

Contact us to schedule your personalized demo today.
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http://labs.iqvia.com
https://labs-iqvia-com.sandbox.hs-sites.com/labmatrix-r12


